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This guide will help you understand what information can be accepted as evidence for
the scheme you are applying for.

What do we mean by “evidence”?
Evidence is a piece or collection of information that indicates something is true or valid. In this context, the

evidence we require is to prove that you meet the qualifying criteria for the scheme you are applying for.

Ways we can receive your evidence:
» Original paper document (sent by post)
» Photocopy of the original document (sent by post)
» Scan of the original document (printed and sent by post or emailed as an attachment)
» Scan of a photocopy (printed and sent by post or emailed as an attachment)
» Photo of the document (clear and NOT blurry) (printed and sent by post or emailed as an attachment)
» Mobile device or computer screen-shots (printed and sent by post or emailed as an attachment)

INCOME - Bank statements

This is to prove that your COMBINED gross (before tax) household income is below the threshold of the
scheme. The scheme requires you to provide 2 months of FULL bank statements (most recent) for ALL
current accounts for every adult in the household (including adult children).

Every statement MUST SHOW name, address, date and ALL continuous transactions. Please remember
that if you're sending us screen-shots of bank statements, they need to capture every single transaction.

EXAMPLE 1.1

Make sure your evidence shows all of the below:

05 August 2022 Page 10f 2
LLOYDS BANK ’?\\
a Recent date

Document requested by: Your Account

MR JOHN SMITH
Apartment 1 Sort Code 10-01-00
Unknown Street M
O Account Number 10010010 Appllcqnt!s fu" name
WR11 1WW
(Address last updated 21 May 2019)
.
CLASSIC 01 June 2022 to 01 August 2022 1 AppllCGnt’S address

Money In £504.23  Balance on 01 June 2022 £103.79

Money Out £507.72  Balance on 01 August 2022 £0.30 ° 2 months' worth Of transa Ctions

Your Transactions )

Date Description Type oney In joney Out — . .

O e Income evidence which DOES NOT show all of the
—— oer | 226 above 4 criteria is considered insufficient.
01Feb22 FPO | 100 124

03 Feb 22 oEB 08 | 041

07Feb22 | HMRC CHILD BENEFIT BGC 3515 3556 . o

07 Feb 22 cPT a5 401 “ ‘ -« EXAM PLE 1.2

09 Feb 22 DEB 388 | 0.13 ) = . : .

14Feb22 | HMRC CHILD BENEFIT BGC 3515 3528 - - - the fo I |°W| ng

14 Feb 22 Pt 3155 373 : . - pCIge Of ban

15 Feb 22 FPI 10.00 13.73 . P . : -

15 Feb 22 cPT | 10.00 | 373 i : statement.

15 Feb 22 DEB 250 | 023

21Feb 22 HMRC CHILD BENEFIT BGC 35.15 | 35.38
21Feb 22 101P10101P DWP UC | BaC 24363 | | 279.01

21Feb 22 CPT 231.55 47.46

Act

21Feb 22 FPO | 35.00 | 1246

(Continued on next page)

save money and the environment

Evidence guide (V1) 2022.08.25




INCOME - Examples

EXAMPLE 1.3 - NOT acceptable
- no applicant's details

«  vodafone UK &

< Curre.
£0.00

June All

31 May 22
HOME BARGAINS

31 May 22
ALDI

31 May 22

w
HFX HFX EVESHAM
31 May 22

BGC
M DWP UC
30 May 22

w
LNK MORRISONS EVES
30 May 22

BGC

HMRC CHILD BENEFIT

® *

©)

£18.82
-£0.75

£19.57
-£0.59

£20.16
-£240.00

£260.16
+ £247.89

£12.27
-£10.00

£22.27
+£21.80

8

Click here to find
full statements

recent date

applicant’s name
applicant’s address

2 months of transactions

KAXK

EXAMPLE 1.3 -
NOT acceptable - missing pages

recent date

applicant’s name
applicant’s address

2 months of transactions

KARAXL

Home Apply Pay &transfer ~ Support Manage card

EXAMPLE 1.5 - NOT acceptable
- no applicant's address

EXAMPLE 1.4 - Acceptable

otz | e EnTeRTANER 20 oo w27
toFeb22 | NANDOS SOLMULL s o7
Toron 22
ez 25000 w71
Tz wrer
k22 s000 1
ez e
(Continued on next page)

% 12 August 2022 Page6of8
LLOYDS BANK
CLASSIC Sort Code.

o mber
Your Transactions
Date Description Type Money In (£) | Money Out (€) Balance (£)
ez | oreviLe A oes w010 s
Hrwz | cEao oes o8
newz | orecas 72 o0ss
222 | ThoGro Fen oes 10 w008
222 | e owpch 80 o750 10088
Hrabzz | —OWPUC scc 14008 10874
Hrwz | seveRnTRENTLTD s 000 17
newz s 000
w2 s w00 e
ez o 250 1o
ez o 250 rs
Hfwz | SEVERNTRENTWATER | 0O 5 1m0t
HFz2 | SOLMULLOORS FOU o 200 ©ren
arwz | eeumes o wrs 1amss
k22 | ocTopUS ENERGY » w000 Lyouts
ez | uieumns et 20128 w130
ez | cReviLE AR oes s s
arwz | onestopoiss oes 510 w01
newn | sunmssHors as w5
TSP pre— aos saoss
22| MoDoNALDS oes ass .
BRwz | EsSOBCKENHLLSS ves an 6/8 -
(Continued on next page)
ot

[ ———
v —"
St

Py Transactions-01
«» NatWest acHen
From To
SMITHEREISMITEL) 11/08/2022 11/05/2022
Premier Select
Account details S:;;Z’/;’UEZ";“
MR JOHN SMITH NATWEST BANK
Apartment 1 CHURCH GREEN HOUSE
Your transactions LT S CHURCH GREEN EAST
Town REDDITCH, WORCS.
Date Description Type Paidin (£) Paid out (£) WRTWW DEPOTCODEO0S
898
10Aug POSTCODE LOTTERY Direct Debit £10.00
Tesco Debit Cord Transaction £26.42
cosTA Debit Cord Transaction €335
WM MORRISONS Debit Cord Transaction £1203
09.Aug LowellFinancial Ltd Direct Debit £1.00 ISEGHEfBNEORACCOUAE for:
Branch sortcode: 100100
i 2 ; g
Costa Coffee Debit Cord Transaction €335 O o
MARKS&SPENCER PLC Debit Card Transaction £255 -
MR JOHN SMITH
REASSURELTD Automated Credit £81.68 SELECTACCOUNT
i e b Period covered: from 01/08/2022 1o 01/08/2022 Page1of4
08Aug NOTEMACHINE 05AUG ATM Transaction £20.00 oate Dutalls Witndeown paidin
MCDONALD'S Debit Card Transaction €238 oaov0zz - CordTronsocton -
Costa Coffee Debit Cord Transaction €335 -
— 1100
AFC BOURNEMOUTH Debit Card Transaction £1175 T
Greggs PLC Debit Cord Transaction £3.45 — e
Greggs PLC Debit Card Transaction €195 RSP —
WH Smith Debit Card Transaction €140 N _—
MCDONALD'S Debit Card Transaction £3.88 0012022 Automated Credit on e e 306
[ v—— - 26260
WMMORRISONS STORE Debit Card Transaction Ogouz0zz  ATMTramsocton - 2000
TESCO STORES 4890 Debit Card Transaction Raz - CordTransoctin .
National Lottery (UK) Debit Card Transaction - RS
omoua022  CordTramocton
Automated Credit -
w000
10002022 Cord Transocton
- I
V recent d ate 1500202 Card Tramacton
— 100
. , 1101202 ATM Tramoction — - w0
19002022 Cord Transton
v applicant’s name
li 's add
X applicant’s address e AR

«» NatWest

Balonce.

frery

s

243

600
2560
12560

7674

74

27

257
s

v recent date

v applicant’s name

v applicant’s address

v 2 months of transactions
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JE» BILLS - Energy and/or water

This is to prove your account number with the energy supplier and build-up of debt (where applicable).

The copy of your bill will provide the account number ensuring payments are made to the correct account.
For support with debts, you MUST provide 2 most recent continuous bills showing the debt's build-up.
If the name on the bill differs from that on the application for help, this may require further clarification.

Make sure your evidence shows all of the below:

Supplier’s name

EXAMPLE 2.1

Applicant’s name

Applicant’s address

Manage your account anytime,

@W Utility anywhere, online or via the UW app
Warehouse ; ;
Download our free app for iOS and Android,
or visit uw.link/login

I_ MRS JANE SMITH Visit our online help centre at uw.link/bills

Apartment 1 or call us on 0333777 0777

Unknown Street

Town

WR11 IWW Your account number: 1234567
r Bill date: © August 2022 ———

Recent date

Bill number: 1213141516

Due amount/ current balance

° Account number/ customer reference number

Energy account evidence which DOES NOT show all
of the above 6 elements is considered insufficient.

EXAMPLE 2.2

Page 1 of 4
SEVERN
TRENT

CONTACTUS

stwater.co.uk

03457 500 500
Mon-Fri: 8am to 8pm
Sat: 9am to 3pm

bk hoidays, except
g and NewVears da.

Mrs Jane Smith

Apartment 1 ACCOUNT NUMBER

Unknown Street 1020304050
Town

WRITIWW SUPPLY ADDRESS.

APARTMENT 1, UNKNOWN STREET

TOWN, WRT1 TWW

1SSUE DATE

7 Aug 2022

Your bill amount to
payis

£2,809.53

Due now

Previous reading ‘ Latest reading

SOOGONP S oonon

21Dec 2021 17 Jun 2022
Actual reading - . Actual reading
Billing period

179 days

'WHAT YOU'RE SPENDING

m
Highway drainage

(2

Fresh water

(59%] Total £204.39

This is the good stuff that comes from
the taps.

(2%) Total £5.88
This is the water that drains from public ]
into our sewer networl

Total spend

£342.57

Your water usage

124m?

Q
X

Waste water
(39%) Total £132.30
Anywater that's been flushed or gone down a

Your average daily spend R alE

£1-91
That's an average of 0.69m? per day = @ 1214 PINTS

Everything in one place

Here's your monthly bill

There’s an overdue
balance on your account:

£295.81

See page 8 for details —»

Your overdue balance does not

include the amount due on this bill, J Credits & Debits page &
which should be paid as normal.

What now?

If you have not already done so, please
pay this amount immediately in order 1o
avoid further debt collection action and

additional charges.

ount due

cted by £131.62

Direct Debit on or
after
31 January 2022

We require to see at least 2 CONTINUOUS

4% Energy pge2  £125.28

£8.00

Total charges £133.28
£127.31+ £5.97 VAT

Cashback earnings  page 6 -£1.66

DIRECT
Debit

and most recent energy/water bills.

save money and the environment
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EXAMPLE 2.3 - NOT acceptable

x ®A090%

e-on

nexé

Your statements

10th of Jul - 9th of Aug 2022

—_~—

Electricity

£48.44

) ( Download statement ¥,

oooe

Monthly payment

Monthly payment Account balance
£87.00 £179.93
1st of every In debit
month

Why is my account in credit @

)
Il

ATEMENTS MORE

v name of the energy provider
¥ applicant’s name

X applicant’s address

X customer reference number
X recent date

v latest balance/ due amount

Click this button
tO g et th e fu | I bi I I A of your masieRacinge: ‘Remember - it might be worth thinking about switching

EXAMPLE 2.4 - Acceptable

14:30 P 4i89%

& eonnext @

Getin touch with us

B
e-on ® eomcomeonc

Next © hi@eonnext.com

Your account number:
Miss Jane Smith

APARTMENT 1 [ A-100200B3

UNKNOWN STREET — —

TOWN

WORCESTERSHIRE

WR111IWW
UNITED KINGDOM Bill Reference: 12345678 (10th August 2022)
Your energy account Vourestimated annual cost

£424.16 a year for electricity

for Apartment 1, Unknown Street, Town, Worcestershire,

WRT TWW £263.47 a year for gas
This is an estimate based on your expected
annual energy usage, and your current tariff

1st June 2022 - 9th August 2022 rates, charges and discounts, including VAT.
Actual bills will vary depending on your usage
and tariff selection. More information about your

current tariff can be found overleaf.
On 1st June 2022 your previous balance was £30.96 DR

1. We have charged you

Could you pay less?

your tariff or supplier.
Electricity st June 2022 - 8th August 2022 £7.83DR
or yourdectricity (o meter point
Good to know.

On 10th August 2022 your previous balance was £38.79 DR [ re afl'“dy on °"',°hsap"‘“ tariff _m your
electricity usage. We'll et you know if this
changes.

You pay by monthly Direct Debit, so your payments are up to Foryeur ges(on meterpoint
Good to know.

date. We regularly review how much you're paying to make sure
it's the right amount and will let you know if it needs to change. You're already on our cheapest tariff for your gas
usage. We'll et you know if this changes.

Registered in England a Ne 443, E.ON UK plc VAT Number: 559 0978 89

Your charges in detail Your electricity tariff

% Electicty Y 1

Prices do ot include VAT unlessatherwise noted

[

Edit Shcare

name of the energy provider
applicant’s name
applicant’s address
customer reference number
recent date

latest balance/ due amount

R RRY

You must provide multiple screen-
shots. We have to see all the pages.

save money and the environment
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EXAMPLE 2.5 - NOT acceptable

Your payment for
£552.63 is due

Hi Wendy,

Click to make a quick payment — just fill in your credit or debit card details
and enter your postcode to confirm payment.

Pay now
If you can't pay in full there's an option for you to make a part-payment and reduce
your outstanding balance (this might not prevent legal action).

Part pay now

name of the energy provider
applicant’s full name (partial only)
applicant’s address (partial only)
customer reference number

recent date

latest balance/ due amount

SKAARKRKAKK

EXAMPLE 2.6 - NOT acceptable

12:30 G B8 x e .l 10%

< mw &

Scottish Power 2 days ago

a

tome v

SCOTTISHPOWER!

unt Nur r: 10101010101
Postco 1WW

Make your payment

Click this button
to get the full bill

View your bill

ergy bill using actual meter readings
T 1T

The amount now due for payment is £5:

Please make your payment today

® Go online

Need help paying your bills?
© f

e free impartial advice

your rights

name of the energy provider
applicant’s full name
applicant’s address
customer reference number
recent date (not specific)
latest balance/ due amount

CRLKL L

Act

save money and the environment
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EXAMPLE 2.7 - NOT acceptable

R ], Ik =~ B v' name of the energy provider
@ britishgas.co.uk/my-account/premises/00215A9B089A1EE6998 1CE38682FBF98/accounts/overview -4 q; )« @ » % 0O . H . 9
T X applicant’s full name
e X applicant’s address
British Gas Energy Home Services SmartHome Help & Support My Account
v customer reference number
You're on our \/ t dat
waiting list for a m'm recen ate
— smart meter ER S B v latest balance/ due amount
in debit - This service is only available for customers
with smart meters
Payment method —_»
Cash/Cheque
It's easier on the app Scroll up to show your
Fagments 2 Relax. 5-star rote.d.Home == name aond address*
filfng s Insurance from British Gas |

has you covered.

Meter readings
02268

*Send multiple screen-shots.
We have to see all the pages.

EXAMPLE 2.8 - NOT acceptable - BLURRY

EXAMPLE 2.9 - NOT acceptable - REMITTANCE SLIP

cash vai In
CORPORATE w&m AmoUAt Bue
Reference (Account number) Credit account number (Standard fee payable at P.0, counter)
s V 30000777000 & 1019 f 1198.98
\ CHEQUE ACCEPTABLE AT POST OFFICE
\
TRE Signature Date
e i
IS la\ﬁtr::?vgezaé‘gﬂf C?edlt Clearing C
Cashier's Severn Trent Water
e (DM ==
and initials CH E(
Sorting Code Number
L fox 25-10-19
D Please do not write or mark below this line or fold this counterfoil
tal or £901.39 3000077700 &432225 ~ © 0011

name of the energy provider
applicant’s full name
applicant’s address
customer reference number
recent date

latest balance/ due amount

[ Please make sure

name of the energy provider
applicant’s full name
applicant’s address
customer reference number
recent date

latest balance/ due amount

KAXRKAKK
LRLKRLKL

save money and the environment
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To prove this you must provide evidence of at least one of the below:

» Unmanageable debts (e.g. letters from debt collection agencies about missed payments etc.)
» Long-term diagnosed and treated medical conditions*

> In receipt of Personal Independence Payment (PIP)**

» In receipt of Disability Living Allowance (DLA)**

> In receipt of free school meals

> Made redundant since 1st January 2022 and still not employed

» Self employed and unable to work by Covid 19/ Income impacted by Covid 19

> Pregnant and not in receipt of full maternity pay

> Other - evidence must be provided and will be reviewed to see if it qualifies

EXAMPLE 3.1 - Long-termm medical condition
Make sure your evidence shows all of the below:

Worcesterae _ [NJZE Type of vulnerability e.g. medical condition

DEPARTMENT OF RHEUMATOLOGY Acute Hospitals NHS Trust

Comient) DcG Suka Worcestershire Royal Hospital

Db oo S

e L Woremer Date (most recent)
our Ref: WRSHIDD

Date: ’ 19/12/2020 Telephone: 01905 763333

Clinic Date: 22/11/2020 .

NHS No: ?

Hosptl No. Applicant’s name
GP Surgery's Name

Address

Applicant’s address

Dear Dr
Miss Jane Smith DOB: 01.01.2000
Address: Apartment 1, Unknown Street, Town, WR11 1WW

Diagnosis

Diagnosis: Fibromyalgia
Wedcatons: N Proof of long-term and treated condition
Management Plan: 1. Patient has been sent for routine blood tests and inflammatory markers

2. Treatment advised

3. Referredto i for graded . .. . .

+ e Action; Afer pregnancy, I would advise that you could slar: Arr(\lmpt‘ylme Med|cq| Cond|t|on ev|dence Wthh DOES NOT ShOW a"

ti reatment
5. GP Al:llon If patient’s syl:n‘:));:rlr?se::e not conlrollgz ‘with the above, | would be

Very grateful if you could consider referral to the Chronic Pain Team

of the above 6 elements is considered insufficient.

Follow-up: 8 months — | have advised that she can cancel this appointment if she feels that her
symptoms can be managed by her GP surgery

EXAMPLE 3.2 - Letter of redundancy

John Smith ippies Foandation Ltd.

100 Victoria Avenue Uit 101 Emm Industrial Estate
Gloucester Gloeester
GLA9GI GL116L
Sacial history: 30 January 2022
Dear John Smith,

Family history: nil significant.

Confirmation of dismissal

Continued.

llnlag e g ikl a0 27 erery 2022 e the ecen conm R RS o uaely, TR o
rm dhat e ment with Puppies Foundati

-y wiaslikely at Pupp\ss Foundation Ld, we.

P WAHT COPY ONLY ~ Original scanned into eZ notes @ h you
L i) o
fortun t for you or ai
5M°KEFREE v, reasonzble and objective process has tak

‘matter of regret to us that

1. Youare entitled ta notice of 1 week, which will expire on 7 February 2022 which will be yaur final day of
emplayment (the Termination Date)
2. Your accrued holiday entitlement for this holiday year, calculated pro-rata up (o the Termination Date, is 28, You havt
taken 28. You therefore have no outstanding holiday entitlement;
3. Please follow the usual pracedures for claiming any expenses, and hand back any company property to the HR
fore the Termination Date;

*Photos of medication boxes with labels on

or photos of repeat prescription etc. are also
acceptable. However, at minimum, those must
show recent date, your name and address. In

some cases further explanation may be required.

**Eyidence of PIP and/or DLA can be shown on

your bank statement evidence. We can also accept

DWP benefit award letters.

7

4. Your inal payment of salry shallbe made on 08 Octobes 2019, lss normal deductions of ax and Nadonal Insarance
comtributions and we will forward your P45 to you in due course

5. In addition, during the remaining period of your employmer A ——
hunting and interviews. Please sk the HR Manager for further detail, including the rate of pay during such time., if
you wish 10 exercise this right

Up to the Termination Date we will continue to consider the availability of suitable altemative emy
Flowe Vit e do Do wish 0 folsely vl Your hapes and heretore pless b nmndllnhe:ha msnfanorhe\ o
becoming SN e

appeal

e
We et personal oo coleced uring ion policy. Information
Aot 7 A i e e s processng your s roded in o crnplagee rivacy e s ther
polic

Yours sincerely,

save money and the environment
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