The Wyre Forest Story

Jenny Moreton
Wyre Forest District Council
Principal Health & Sustainability Officer

Wyre Forest District Council




Intro to Wyre Forest

98,600 residents

15%- Wyre Forest residents in fuel poverty
27%- Fuel poverty in most deprived ward

25%- Off-grid properties



Wyre Forest
Affordable Warmth Group
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Worcestershire Local Area Agreement

 NI187 Fuel poverty

e NI186 Carbon emissions

e NI121 Mortality from circulatory disease
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switch it Off...

don't just 'stand by' and waste energy

ENERGY CHECK m
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Free help on keeping warm at home

Wyre Forest
Affordable Warmth
schemes

Wyre Forest District Council



Affo rd ab I e War mth WYRE FOREST AFFORDABLE WARMTH

CLIENT REFERRAL FORM CHECKLIST

R efe rral S C h e m e To help you identify homes in fuel poverty and

to assist you in completing the referral form, you
may find the following notes useful.
What to look for when visiting clients

e Training for front line (lease tck as approprito)

No visible form of heating.

k The only heating is electric fires, fan heaters,
WO r e rS oil-filled radiators or bottled gas.
Only one room is heated.

A pre-payment meter is used to avoid running
® Fuel POVG rty up debt.

There are signs of damp such as

C h e C kI ISt condensation on window sills or mouldy
patches.
The fuel bills are too high.
Money is owed for fuel.
® R efe rral The home is draughty.
The home is usually too cold.
The person wears lots of clothes indoors.




Events
Home Safe Home

Energy advice
surgeries

Carnivals etc



Free Insulation
Wyre 60

Loft & cavity wall
Insulation

600+ measures In
2009/10



Wyre Forest District Councll

e |[nsulation schemes

e Training for Hub
staff and Members

 Landlord
Accreditation



Community Housing

5,500 ex-council houses
Warmer Worcestershire
Insulation

Renewable energy
Tenants Green Group



NHS
Worcestershire

e Showcase of
Services

e Flu jab clinics

* Falls prevention



Fire & Rescue Service

 |Increased fire risk

e Home Safe Home
events

« Switch It Off



Eaga Warmfront grant scheme

e Upto £3,500

Worcestershire in 2009/10:
e 1800 households
e £3.7million



Act on Energy

Energy advice centre

Grants & subsidised
schemes

Events
Work with all districts



Jenny Moreton

01562 732569

Jennifer.moreton@wyreforestdc.gov.uk




