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Agenda

• What are the formal obligations on energy suppliers?

• How  is ScottishPower helping customers in fuel poverty?

• What changes are ahead?



Fuel Poverty – energy supplier 
obligations

• No specific regulatory obligation in 
relation to fuel poverty

• UK Carbon Emissions reduction 
Target (CERT) programme

• Community Energy Saving 
Programme (CESP)



Supplier voluntary obligation

• 2008: energy suppliers spent £57million on voluntary initiatives
• New commitment from April 2008

• Ofgem framework for eligibility

2008/09 2009/10 2010/11

£100 million £125 million £150 million

2008/09 all suppliers overspent

…Data sharing Project



ScottishPower tariff structures

• Fresh Start

• Carefree Register & Winter 
Rebates

• Pre-payment tariffs set lower 
than standard credit



Who can apply?
Not-for-profit organisations

Types of projects that are eligible
• Crisis funding
• Benefits health checks or income maximisation
• Energy efficiency measures and advice
• Research
• Combination of the these

• Priority will be given to projects aimed at helping  families with young children 
and young people and all projects must address fuel  poverty explicitly and as 
the primary purpose

• Maximum grant awarded £100,000



ScottishPower initiatives in the 
area

• Walsall Money Advice Project

• Swindon Energy Project
• Telford and Wrekin Council – Park Homes

Funded via:
• Social Obligation
• ScottishPower Energy People Trust

Every £1 invested by ScottishPower can expect to re turn 
£10 - £20 per annum year on year



Energy Efficiency Improvements

• CERT and CESP programmes

• Practical advice through Energy Efficiency Advice Helpline 0800 33 22 33

• Energy efficiency messages in consumer bills

• Community Liaison Officers

• Access to free or subsidised energy efficiency measures

• Crisis Funding 

• Referrals to other grant schemes 

• CERT provider to six Warmzones



2010 Energy bill

• Provides for mandatory social price support

• £300 million by 2013/14

• Data Sharing project



• Free, not for profit service to help UK energy customers struggling to 
pay bills and keep warm

• Run by six large energy companies
• One point of contact

Call free on 0800 33 66 99
www.homeheathelpline.org.uk/
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